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EXHIBIT B 

April 3,2006 

To: David Frcdette 
Treasurer-Tax Collector 

From: Ruth Ruwyck 
Deputy Tax Collector-Deputy Treasurer 

RE: Problems with Metcr Readings 

P W  staff has told Demise the following groups have problem with the meter readings 
and they will have to be reviewed extcnsivcly. 

t )  Of Accts 
Oroup 8 1670 
Group 9 1120 
Group 10 1432 
Group 11 1052 

5,274 - 
113 of thc 18,000 Accounts may be afkcted This is twice the amount of the last problem 
we had where extensive review had bo be done on each account prior to thc bill going out 
to our cuslomcr - Overtime will need to be paid to accomplish this. 

Whm this happened in 2002 PWW statad in their letter td us -they were taking steps to 
insure this would never happen again. 

Scc small sample of lcccrunts attached for Oroup 10 

Ruth 
CC: Denise Liebuman 



EXHIBIT B 
yare. i 2 - 1 3 - 2 O C S  

x c c m c I f  Cuscemer Rame 

UPTOI IZHATF i ELD NO rot IWR'~ - - Y 

603 356393% P. 03/04 
YY'-4 f I m  

- 
) u 0 1 1 2 0 1  ST w l S T O Y K E M  PlVllCn 64 wC#fST'EII GT 

J 0 0 4 1 0 0 1  ROBCRT A I J NkMfUb 

JC073 4 0 1  rWDY UOYZAISZ; .53-S7 1/1 NDTPRST 

>n.l ll78OS CARLXNA AGCSTO 4 G  *PbOTT 6T 

10202 6 0 3  DHG AS90CJMLS 15% COUC@M CT 

) O P O O I P ~  DM O ~ A  1 1  WCH~STLR ST 

)0113403 PA- anaam a e N ~ ~ R E T  91 

30292302 CVRI L h P W m S  ? 1 CKULUrZE A'= 

) O ~ ~ J ~ O G  YIM CVPRT7N 1 3 7  W W C I I P S ~ R  ~7 

) o a c n e ~ ~  J ~ S E O H  P u r n  TII 6 - 9  CUGHJNC avl: 

) O ~ S S ~ O S  DNIYIC MORELLO 11 C ~ T S I ~ Y C  AVO 

IOlCS4bl W W  EVAUdZlLaM 91 A n a m  C? 

I O i l 0 2 0 1  LOMTTZ H CDFFEE TWSTU 1 4 a  COUCmQ 

10139804 ROBULT VmlUT 1 0 9  ST - 
30475604 STEPKTU ROW 1 0  FI!- fl 

:CS07602 -TI! A BCVIIOOE: 9 RALL GT 
30519103 ILhRM J PATTEIJ 1C BROOffiIm a 7  
IOSLI7DJ RCIIlI R m 7 R  3 m T T P  ST 

I O S C ~ ~ ~ L  WINZ M F S T 5  P s~~ sz 
13691501. ILM KDPM 0 0  W T T P  AVD 

J O C O ? S O ~  CWIU A nmarn IC BOW. RT 
>O610501 LAIR- R Y W  1 9  A 3 W  ST 

)O 6 ~ 9 9 0 1  STWI;Y VUIOUUQSX r d . l h h ~ o m  ST 
10670902 PA:RICIlr WetlAH 7 -I! ST 

)067'102 00mSR ?WRWUDS 42 NSXlblG A W  

)0699101 C NOMOP 7 lVRCIROB ST 

)O79lAOr JAY s L mw1rR I *IUIU( 2 5  n t n c  Dr 

> D I G > ( D I  R3DEXT C L eRRlR't)rL P W  5 7  UAf80V ST 
I0I)bGSOL JOIN P YB..rOlU 1 0  WMP ST 

1OC48rbi) CIU(;ZOtTZ n VINNCEEI a smnnw.~ ST 
lO(IL3101 k*YWlrb TCX1IIIr3Y 29 B U W X 8 4  kT 
)OBSlCO1 * J G W  C V)UICOk 1 C  IfJI(CRS9 ST 

)OQ677Ol -LC n. HIXGT.ID 26 '~VWPUS ST 

IW57Y 0 1  8-0 il ~ I U J L W W !  S8 C4Y BT 

108SOOE: D m  19PEL 5 7  CO* OT 

10B60102 CHRJ9TOPUEP S U J U  3 5  T E l k f  5% 

!0876006 RDbfLM L OlZhPQY MWS 30 WWKW A W  

)0903701 QAnDlJ ANDZRGOU 1 7  WCOVAX ST 
lO9GRSOR ROIISRT J DOLWCIA J'R 32 U S  

Ilrll21OP GILPPRT ? bLA1f 4 C  -1-W A M  

>;(Ii?702 ROBERT GILZIq J5 6-1-MW A'JZ 

IL02ISOi CLRAPD C I R O t I  ( 0  IlEUZ-IIW AVZ 

11061iOl  Wlti E D I l a  Wolun6 4 )  OICEPAZ-ANP AVP 
U 0 7 8 5 0 1  ROBERT WWZZ 7 0  COX E 7  

~ : 0 8 5 ' 7 0 ~  DWZS n ~lncrqw 1 2  WON AVZ 

l l a c ~ s o l  SOPUIP MVDO)T~'S 1 3 6  ~UIWS~EII $7 
)136it701 P U ~ D  YDRI~OVIC 1 3 1  W C I I L O T * R  CT 
1136'003 CWLIm ILR6rT - 120 w m m c r n  ST 

?as203 &LIB COHPUN I D M  A= 

r i m o a  JOMN E S Y ~  sa 1 OPSTYQRVIIG DR 



EXHIBIT B 
.-13.2005 

0 1 5 0 1 8 0 1  8tL?&ETIl COLDURN 12 LEX ST 

01570003 ROIVcLD U V A L L U  5 QSWYSBVRt DIi 

J2583301 bWR-N HOAIl* 1 ~ u U B W  DR 

0 1  6 9 2 2 0 5  SCOTT COEPLRIPCIPR 3 B I N O ~ O ~ ~ E  ST 

D l t 2 0 1 0 1  CNLJLS h FSIULWTX 9 DWWI I ;~  *a 
0 1 3 9 0 1 0 7  WILII'W G 4 LAl!k?B h l W L R  9 Nh'ZHNS Cf 

o;i4?ne, noanr. PIWE L F ~ Y  PMtOAL sfi D A W N  hW 

0 2 3 3 L l D l  LRfAN UMP0ZLL 16  BEAVUZW kvf! 
0 2 2 6 1 3 0 1  NhEWA HISTORICAL C O C l E n  8 *PBOm 6 7  

?oceo po4 c ~ r v  or maw I L  COURT 9~ 

0 0 6 7 7 6 0 1  CITY OF N U Y I l A  PhRX RANCOURT 8T 

: 1 a 7 6 7 0 ~  CITY OP uaauua 2 COVRT ST 

52017101 C I ~ Y  OF NMWA 2 0 7  U W ~ S T E R  a 
1214.7301 CITY OF UABUZ4 1 0 0  COI(C0RI) S T  

>0449GOI ILENE !IUYDOWU 7 M M n a V I R  ST 

JO45c9C14 JOSEPH B LAXPS b WIN% H J he1FJ.m GT 
3 0 5 5 9 8 W  BETTY A S Z W r N  b X  FClWXm Am 

30G0630l  rUN: L IWIA MUI&H9 271 COWCORD CT 

XJL'ICBOS CQWUIE CIIUOU~ 7 1  m u  110 
J0161401 I I M X I E  WM.lBZXR 27 PUU?LI AW 

30'71¶0? FCOW i DEW= UCOID 7 6  FPAWfW kW 

3D610701 1WR B- 7 S S P Z D m  t 3  

~ 0 ~ 3 4 r o 3  WY L VIWJS FREPLOUE e o  emmw kve 
3090230s PALIL L CLNU: JS ~ m ; s  sn 
3899 9403 V f L t l W !  F WPCICH 6 m U C U S E  RD 

30989507 STACOY D YJLT XWB 3 Q Y U N S P  Mj 

m m o z  ITLH.LC A mnn, l.7 hwlou LVR 

>1397103 B O ~ L  s XOPP 11 KIM ST 
> l I 4 8 4 0 4  B W l O  D;)rJMllU 48 S T I ~ ~ I  D1 

33916101 1 IMGA STNSLSY 53 llLlYIOU Da 
J M R ~ ~ O C  MCIL-L c P L I L ~ M  t m u  31 rrrmor or 
) 3 d ~ l E D a  DAVID C OAZL C ' ) L R m  J OMXTNTXRLD ?t\A 

)0051002 PEISIW LIE CILERZES $9-61 B PEARL ST 
10191302 CllTrf IW 5WMS0H 1 l O B  C0)rCORD 8T 

>01)3702 M U t M L r  t l  WICK3X 1.52 COUCDID OT 

> 0 5 2 7 1 0 1  ZVE MTEC ORCUP 1 s  PlWJKCMWClC IT 
m 1 3 z a  SHIUX~B rmwcns m SUIT 1 3 8  CJNCORD ST 

) 0 6 3 * + 0 1  J N S ~  DVBOUZK 1 IIILLSSIIB nn 
)C613701 R I W  1 3 4  H I C L e  FERRY RO 

)070?402 TrlDrU.C UVeIC 1 0  HPTRODOLITAU AYB 

10731802 FR4lUCIE W UL1I.V A6 W T R O P O L I T W  h a  

J 0 9 3 i  0 0 1  TZlliODEILE OW,l , I \~N 14 K 3 5 1 O P O L I T M  A'/F 

:03GCOOl C)W A QUZWY OD 5 7  BKPROI-AW AVR 

).loo6701 LUCIU A COVE) 14 LWM AW 

J1237901 JOSIPH J BoLCW ?4A LhFRMICE AV@ 

)I286902 G I W  W P Y  1 7  r-r avz 
11406701 JOFW OtiT 2 s  m c E  Am 

- ~ 1 * 1 ~ 1 0 3  ~ I W E L .  A m t r ~  GAGICON 2 7  LAFILLNCP AVE 

, 6 1 3 0  1 GROTON R0.U COVHlTtY CLL'B 3 )r GILO'IDU RD 



P e n n i c h u c k  Wdtu 

PAGE 81 

4 Water Street 
PO Box 448 
Nashue, NH 03061 0448 
603 882 5191 
800 553 51 PI 
Pax 61-13 a: 4125 
wwcv ptnnichuck.com. 

August 1,2002 

Mr. David Fredette, Treasurer 
City of Nashua 
P.O. Box 2019 
229 Main Street 
Nashua, NH 03061-2019 

Re: Meter readings-winter quarter 2002 

Dear David: 

We understand that approximately 2,500 customers were affected by incorrect 
readings during the period November 2001 through May 2002. As we stated 
previousiy, the cause for the misreedings was apparently "human error". We 
have a new meter reader that started last fall and we discovered an 
unacceptable level of inconsi6tencies in the meter readings. 

We have recommended that the City use the previous winter's consumption as a 
basis for billing the 2,500 accounts that were affected or to take an average of 
the latest two readings. We regret the inconvenience that this has caused the 
City and we have since taken steps to correct the situation so that it will not 
happen again, We are also available to assist the City in making these 
corrections. .. 

In addition, we accept full responsibility for this inconvenience and have decided 
to offer the City a credit of four months towards your sewer consumption fee. 
The credit will begln with the August 2002 billing through November 2002. The 
average sewer consumption fee Is approximately $6,300 per month providing a 
credit to the City of approximately $25,200. 

I f  we can be of further assistance, please feel free to call me directly. 

Sincerely, 

- 

Vice President ~dministralion 

cc. Stephen J. Oenskrger 


